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Contents 
1 x Pace Clock 
1 x Pace Clock Hand 
1 x Mounting Kit 
 
Unpacking 

1. Open and remove the pace clock from the carton carefully. 
2. Remove packing material and bubble wrap. 
3. Remove the pace clock hand and mounting kit and put aside to be used in assembly and 

installation. 

Assembly 
1. Using a Phillips head screwdriver, unscrew the screw on the Pace Clock hand enough to 

allow it to be fitted to the shaft. 
2. The shaft has a flat side, marked in black. Push the Pace Clock Hand onto the shaft all the 

way. Ensure the black side of the shaft matches where the flat screw end touches the shaft. 
3. Tighten the screw to ensure there is no movement of the Pace Clock Hand slipping on the 

shaft. 
4. Plug the Pace Clock into a 230v 10A AC power outlet. Turn the switch on and test to ensure 

the motor and hand are turning. 

General Installation Instructions 
1. The Pace Clock is supplied with a mounting kit. This can be used to mount the Pace Clock 

to a wall. 
2. Using the brackets and screws provided, attach the brackets to the Pace Clock then mark 

out the holes on the wall. 
3. Using an appropriate drill bit, drill holes to match the brackets marked out. 
4. Screw the brackets into the wall. 
5. Plug the pace clock into a 230v 10A AC power outlet and switch on. 

Note: The Pace Clock can be mounted in many different ways. 
Brackets can be mounted on the inside of the pace clock hiding them, or on the outside in plain 
view.  
If supplying alternative fixings, we recommend using 316 stainless steel. 
Allowed modification: Pace Clock can be hard wired with an isolation switch installed. 
(To be installed by a qualified tradesperson.) 
 

Maintenance 
The pace clock shouldn’t require any maintenance and give many years of service. 
If the Pace Clock needs cleaning, switch off the Pace Clock, use water with a damp cloth and wipe 
to remove any dirt. A mid-detergent may be added to the water to remove stubborn dirt. Be careful 
not to damage the Pace Clock Hand. 
 

• DO NOT USE HIGH PRESURE CLEANERS 

• DO NOT SPRAY WATER AT THE CLOCK FACE 

• DO NOT ALLOW WATER TO ENTER CLOCK VIA THE SHAFT HOLE  

• DO NOT SCRUB THE CLOCK FACE 

• DO NOT USE ABRASIVES 



Page 3 of 6 
InterQuad Pace Clock Manual & Warranty 2026  

 

Specifications 

Size: (H x W x D) 900 x 900 x 67mm 
Material: Acrylic 
Motor Power: 230V 50Hz 
Motor Speed: 1 R.P.M 
Motor Shaft Length: 30mm / Flat one side 

Trouble Shooting 
Pace Clock Hand Not Moving  ✓ Check power is connected and turned on. 

✓ Check screw on Pace Clock Hand is tight on 
flat side of shaft. 

✓ Check motor is working. 
Pace Clock Hand Flops ✓ Check screw on Pace Clock Hand is tight on 

flat side of shaft. 
Pace Clock Runs Slow ✓ Check for voltage drop on the power line. 
Pace Clock is Running in Reverse ✓ Switch Off, wait 5 seconds and Switch On. 
Motor Not Working ✓ Replace Motor. 

Mounting Kit 
4 x 50 x 50 x 16mm Brackets 

 

8 x 20 x M5 316 Stainless Steel Bolts 

8 x M5 316 Stainless Steel Nuts 

8 x 25 x M6 Stainless Steel Screws 
8 x Screw Plugs 

Parts List 
18508 Pace Clock – White 

 
18507 Pace Clock – Black 

 
17751 Pace Clock Hand – Red/Black 

White Pace Clock 
Includes screw 

 

 
17752 Pace Clock Hand – Red/White 

Black Pace Clock 
Includes screw 

 

 
18509 Pace Clock Motor 

(To be installed by a qualified 
tradesperson.) 
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Warranty

You have purchased a quality product from InterQuad ABN 84 004 097 090 (“Reece”). 
The benefits given by this warranty are in addition to the other rights and remedies that consumers 
may have under the Australian Consumer Law and any other applicable laws.  
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. 
You are entitled to a replacement or refund for a major failure and for compensation for any other 
reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced 
if the goods fail to be of acceptable quality and the failure does not amount to a major failure. 
 
Warranty Coverage 

This warranty applies to the InterQuad Pace Clock and covers faults in construction, material and 
assembly by InterQuad. 

Products or parts of the product found upon inspection by InterQuad or by an authorised InterQuad 
representative to be defective in construction, material or assembly, will be repaired or exchanged 
with an equivalent product free of charge within the warranty period. Removed or send back items 
become InterQuad’s property.  
All replacement products or parts can be collected from InterQuad or will be sent to the customer’s 
location, or elsewhere as agreed within Australia.  
This warranty applies to the original purchaser of the product. It may not be extended, assigned or 
transferred to another person. 
 
Warranty Period 

One (1) year residential or commercial use. The warranty commences from the date the product is 
purchased or for new builds on the practical completion date as shown on the handover 
documentation for the relevant period set out in the Schedule. Installation is deemed acceptance of 
the product.  
Where under this warranty we repair or replace a product or part, the warranty applicable to the 
repaired or replaced product runs from the date of original purchase. Replacement of a product or 
part does not restart the warranty period. 
 
Warranty Conditions 

This warranty will apply only under all of the following conditions:  
• The product has been installed by a qualified tradesperson in accordance with local 

regulations.  
• Failure is due to a fault in the manufacture of the product.  
• Proof of purchase (including the date of purchase) is provided.  
• The installation of the product is in accordance with the instructions provided.  
• The product has been maintained in accordance with the instructions.  
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Warranty Continued … 

Exclusions 

This warranty does not cover:  
• Normal fair wear and tear, including scratching, dents or damage to finishes and surfaces 

from cleaning or continuous use.  
• Use of unapproved or non-approved fittings.  
• Misuse, alteration, addition, substitution, malicious damage, abuse, accident, neglect or 

damage caused by the use of the customer of any product, including any defective or faulty 
accessory product, or to damage caused by civil insurrection, fire, storm water, tempest or 
other extreme environmental factors. 

• Installation, operation or maintenance of the Product which is contrary to the instructions 
or standard operating and maintenance procedures issued by InterQuad, or if no 
instructions or standard operating and maintenance procedures are issued by InterQuad 
then in accordance with generally accepted standards and installation practices.  

• Damage, discolouration or corrosion from water not being balanced or substandard water 
quality if used near water.  

• Damage, discolouration or corrosion caused by use of harsh detergents, adhesives, sealants, 
or abrasive cleaning products, misuse after installation or from failure to follow the 
instructions provided in the InterQuad manual.  

• Alterations, unauthorised modifications and repairs of the products carried out by a person 
• other than by a qualified tradesperson 

Limitation 

To the fullest extent permitted by law, InterQuad excludes all liability for damage or injury or death 
to any person, damage to any property, and any indirect, consequential or other loss or damage. 
 
Expenses 

If a warranty claim is made and InterQuad or our authorised representative determines that the 
issue is not due to a defect for which InterQuad is responsible, InterQuad may charge:  

• a service fee to cover the cost of attending the premises to assess your claim; 
• costs of any replacement and associated labour,  
• at the ordinary rates of our authorised service agent as applying from time to time. 

 
Claim Procedure 

For all warranty claims and related queries, please contact InterQuad from where the product was 
purchased.  
Contact details can be found at: 
www.interquard.com.au 
You will be required to provide the following information:  

• Your name, address, email address and contact telephone number;  
• A clear and detailed description of the defect;  
• Proof of purchase;  
• Where appropriate, InterQuad may require you to send digital time stamped photos of the 

fault. 

  

http://www.interquard.com.au/
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12 Gatwood Close 

Padstow NSW 2211 
www.interquad.com.au 

(02) 9774 5550 

http://www.interquad.com.au/

